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QO01: when using GT-541, RMV-531 or GRP-520, the software cannot read back data due
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QO01: when using GT-541, RMV-531 or GRP-520, the software cannot read back data
due to time-out problem. How to solve this problem?
AO01: Usually the user just need set a larger “Time-out” value.
But sometime the software cannot be modify “Time-out” value, we can modify “block time
when sending” to solve this problem.
1. Please confirm the version of VxComm must be newer than "v2.12.06”

V¥xComm Driver Information

File Size : |63360 Byte(s). File Time : [1/22/2014 02:21:36

File Ver:  |Win2K v2.12.06 (1/22/2014) Status:  |Driver is running.

2. CIig!(__‘f_Settings / Options” in VxServer

’Z’; YxServer Yerl 01 B1 2012/04/20

Seftings | Help  Exit
. Modify local IP —
Modify local Port

| Options

System Information
Restart VxComm Driver

I
3. Set “Network response time”, this value depending on the network status of 2G/3G.

(1) for GT-541, please set as 5000 ms or larger
(2) for RMV-531 , please set as 3000 ms or larger
(3) for GRP-520, , please set as 1500 ms or larger

“General ’

[] Run this program when Windows starts

[] Automatically reduced to the system tray when run this program

MNetwork response time: K500[![_ \ milliseconds {Default: 0 ms)

Smart transmit mode

[ OK ] [Cancel]

4. After click “OK” button, it will pop-out the window “Restart Driver” to restart VxComm
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driver. If success, you will read back remote data successfully. If fails, please check you had
close all Virtual Com Port.

7 \ Restart VxComm driver to use new configuration.

! (@ ol Make sure you have closed all virtual Com ports first.

Status: VxComm Driver is running.

Restart Driver Cancel
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